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This HANDBOOK is issued by the Carlswald Estate Home Owners Association (CEHOA) to each registered owner. Additional hard copies of this handbook may be obtained from the Estate Manager’s office on payment of a fee.

IT IS IMPORTANT, FOR A BASIC UNDERSTANDING OF THE

OPERATION OF THE ESTATE THAT EVERY OWNER IS

THOROUGHLY FAMILIAR WITH ALL THE INFORMATION

CONTAINED IN THIS HANDBOOK.

The purchaser undertakes to comply with the

Contents of this schedule in its entirety:

Signed................................. Date..............................                                                                  
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CARLSWALD ESTATE DEVELOPMENT 


AND ARCHITECTURAL GUIDELINES.

1. 
INTRODUCTION

Welcome to one of the most exclusive Estates in South Africa where privacy, comfort and security are of paramount importance.

For years our designers have been bombarded with international influences, which have become fashionable for limited periods of time and then invariably dated. The intention of this development is to take into consideration the impacts of local context, climate and lifestyle. These may range from items such as security and aesthetics, to orientation, use of materials and construction skills. The envisaged result should be a South African architecture that is appropriate, unique to our conditions, fresh and diverse.

In order to formulate these concepts into a development and design framework, limited restrictions are placed on the designs in terms of style. Instead we promote the use of materials in their natural state as a prerequisite, thereby encouraging a new outlook and a unique departure point for the design concepts and development.

This approach can be taken from both a conservative and a more innovative standpoint and we look forward to the varied interpretations that will ensue. An aesthetic committee has been established to ensure that the integrity of these development ideals are maintained and that the rules and guidelines for the development are strictly adhered to.

Prior to submitting plans to the Johannesburg Metropolitan Council, all property owners are required to submit building plans to the Aesthetics Committee for approval. In addition, any superficial alterations, not normally requiring municipal approval, to any building or property, including landscaping, fencing and/ or screening, will require approval.

The Aesthetics committee of CEHOA is the "aesthetic watchdog". They take a global view of what is most beneficial to the Estate, whilst balancing the individual requirements of owners.

This document is for the purpose of guidance only and apart from those items specifically excluded, all submissions will be treated on merit and discussion entered into.

2. 
THE RESIDENTIAL ESTATE 

2.1 
General

The Estate is served by common property consisting of open areas, dams, ponds, water features, community facilities, roads and infrastructural services. The development is enclosed by electrified palisade security fences, with an access point controlled through guarded gates.

The Estate is run by the Carlswald Estate Home Owners Association (CEHOA). Purchasers (owners) are obligatory Members.

2.2 
General Style and Ambience

In order to procure compliance with the general nature and amenity of the Estate, obviously some form of pattern and order, based on the overall plan, has to be observed in order to maintain the desired style and ambience. To this end, approved guidelines are published covering the following:

2.2.1 
Buildings (Houses)

DEVELOPMENT AND ARCHITECTURAL GUIDELINES, to which every purchaser is bound to adhere, are in place and obtainable from the Estate Manager. Prior to the commencement of house design, the Aesthetics Committee should be consulted for advice on procedures. Before any building work can begin; proposed plans are required to be submitted to the Estate’s Aesthetics Committee. Thereafter (subject to Estate approval) the plans have to be submitted for official approval to the local authority.

Every alteration to a building, attachment to a building (plaques, awnings, air conditioning units etc.) erection of or alteration to fencing/garden walls, etc., must also have prior written permission from the CEHOA. Again this is necessary to ensure that the amenity of the Estate is maintained and that neighbours and others are not inconvenienced or compromised.

Prior to submitting plans to the Local Council, all property owners will be required to submit building plans to the Aesthetics Committee.

2.2.2 
Garden Landscaping

Private gardening is encouraged and all efforts to beautify our Estate - for the benefit of everyone - are fostered.

Again, in order to maintain compliance with the amenity of the Estate, proposed garden design layouts must be submitted for approval prior to the commencement of any garden installation. Times are limited for the commencement and completion of gardens.

2.3 
Density of Occupation

Not more than a total of two persons times the number of bedrooms, shall be allowed to stay or reside in a house.

3. 
LOCAL AUTHORITIES

JOHANNESBURG METROPOLITAN COUNCIL

Johannesburg Metro is responsible in our area for the provision of water and supplies (infrastructure and

commodities) as well as for the reticulation and disposal of sewerage.

As an owner on the Estate you contract with and pay directly to Johannesburg Metro for your consumption of water, refuse, sewerage and rates. Your electricity consumption will be payable to Eskom.

Breakdowns in water and electricity supplies are reportable directly to Johannesburg Metro or Eskom respectively.

Carlswald Ratepayers Association.

The local Ratepayers Association is supported by the CEHOA and as an owner you are automatically a member. 

4. 
THE Carlswald Estate Home Owners Association (CEHOA)
4.1 
Your Association

The CEHOA is an Association of all homeowners, to which is assigned the job of managing and running the Estate to the benefit of all. It is YOUR Association.

It is a legally registered Association not having a share capital - i.e. it is a Section 21 COMPANY not for gain - it therefore does 'not pay dividends and does not distribute assets to its members.'

The Association and its operation is legally bound by its registered Articles of Association (its "constitution"), which lays down all definitions, procedures and regulations. The full Articles of Association are included as an annexure to this document.

4.2 
Membership

With purchase of a unit (stand or dwelling) goes obligatory membership of the Association which in turn confers one voting right. Multiple ownerships (joint ownership, trusts, close corporations, companies, etc.) are required to nominate only one party as 'the member'. Owners may not resign their membership.
4.3 
Management of the Association

The CEHOA is run by its own members. Being a registered company, the Directors are elected by the members at the Annual General Meeting.

The laid down business of the CEHOA, through the Board, is to:

· Control, manage and administer the Estate and to maintain the common property.

In furtherance of this the Board may:

- 
Hire, contract or assign officials or firms to carry out services

-
Raise funds, to accomplish their duties, by way of levies. Special levies can be introduced from time to time.

- 
Appoint individuals or committees as required for advice and assistance.

- 
Make rules to regulate the conduct of members, contractors and sub-contractors to the benefit of all and impose financial penalties for non-compliance of these rules.

The CEHOA aim is to establish, nurture and maintain a culture of a co-operative, happy and unique quality life-style on the Estate, properly and efficiently running the day-to-day functions and maintaining and improving the value of the property as a whole.

To support these objectives, the Board appoints committees, normally with residents as members, to facilitate on matters regarding the running of the Estate and to receive and recommend on suggestions, requests or any potential or perceived problems.

The CEHOA directors, as such, set the policy, appoint agents or staff to carry out that policy and to physically perform the day-to-day running of the Estate.

4.4 
Levies

4.4.1 
The Budget

Funds required to run and operate the complete Estate are estimated in advance for each year. The budget consists of all items of expenditure likely to be incurred in the control, management, administration, use and enjoyment of the Estate in general and in particular of its common property. Estimated income for the year is deducted from the estimated overall expenditure, resulting in a net budget - i.e. the levy. Special Levies can be raised for particular projects, and/or if the current levies are insufficient to cover daily expenditure.

4.4.2 
Payment

Levies are invoiced in twelve monthly instalments and PAYMENT IS DUE IN ADVANCE by the 1st of the month as stipulated in the Articles of Association. 

Late payment of levies is surcharged with interest at prime overdraft rate plus 2%, as stipulated in the Articles of Association. A fine (see Annexure) is also imposed for all late payments of levies and other dues not paid by the end of the month in which they are raised. 

When owners are going away they should arrange for the advance payment of levies to meet the due dates. 

Non-payment of the invoiced levy amount and any deductions there from may not, under any circumstance, be made by members to offset so-called or perceived partial or non-provision of services.

The only people who suffer, if the payments of levies are late or reduced, are the rest of the levy payers i.e. all the other purchasers / residents / homeowners - YOU!

It is HIGHLY RECOMMENDED THAT LEVIES BE PAID BY DEBIT ORDER. This can be arranged with your bankers . CEHOA Bank details are available from the Estate Manager.

4.4.3 
Reserves

In all residential community developments there is the ongoing legal requirement for maintenance and renewal, as it becomes necessary, of common property (security fence, gate houses, dams, pool etc.) and of general utilities (roads, storm water drainage, etc.)

The Reserve Fund is included in the levy to cover these future planned maintenance items and renewals, whereby a reasonable (small) amount is collected each year towards meeting expected (large) expenditure in the future. Where the Reserve Fund falls short, Special Levies may be raised to cover the balance.

5. SERVICES / FACILITIES

5.1 
General

Utility services are provided in good faith and in the belief that they will be adequate. Every effort is made by the different authorities and departments to provide their services on a continuous non-stop basis. However, as with any house in any suburb of any town in the country, no guarantee is nor can be given that all services will operate fully throughout every 24 hours year in and year out. Outages do occur and such temporary inconveniences do not empower members either to reduce required payments to the local authority or to reduce levies to the CEHOA.

5.2 
Water and Electricity

See Section 3 - LOCAL AUTHORITIES

Outages should be reported directly to Johannesburg Metropolitan Council or Eskom.

5.3 
Refuse

See Section 3 - LOCAL AUTHORITIES

Each household is required to provide a standard rubbish bin (acquired from Pikitup direct, not the Estate Manager) placed in a suitable position not visible from the street or by neighbouring properties. The standard rubbish bin/s are required to be placed at the edge of the road by each household early on collection days. Bins are also to be retrieved by the owner as soon as possible after refuse collection.

Information on the specified days for refuse collection is available from the Estate Manager.

It is not permitted to burn building, household, garden or any other refuse on the Estate. It is also illegal to dump building rubble, household refuse or garden refuse anywhere on the Estate, including the common areas.

5.4
 Sewerage Disposal

See Section 3 - LOCAL AUTHORITIES

5.5 
Security

A Security company is contracted to provide access control and patrols. The Security Committee & Estate Manager oversee the overall operation of this service.

The Estate is proud of their security arrangements of electrified palisade fences, controlled and guarded access gate and patrols.

Visually unidentifiable but electronically encoded proximity tags allow controlled movement for owners through the booms. Access by tag to the Estate is limited to owners. These tags are only issued to heads of the household, their living in dependants or tenants. Applications are to be completed at our Security Control Room and, following payment of the prescribed fee, the estate Manager will issue the tag. Security will then activate and test the tag. Please note that there is a 3 second delay for the tag to register and open the boom.

When a tenant vacates a property it is the Owner’s responsibility to ensure that all tags are returned to the Estate Manager.

All access to and from the Estate must be by access tag, signed standard entry slip, or by numbered temporary card. Special application for temporary access cards (for a limited period) for guests legitimately staying with residents, may be made by the responsible resident to the Estate Manager and a refundable deposit will be required against such cards. It must be remembered that there are many persons, other than residents who, of necessity, have to be on the Estate - gardeners, building contractors’ staff, delivery people, repair service-men, and others. It is therefore obvious that security consciousness should still be maintained at all times. Security is a shared responsibility. Security starts at home.

This is your Estate. If you wish security to be maintained to the highest level possible then the co-operation of every resident is absolutely essential via strict individual compliance with requirements and via sensible awareness at all times. Members should report to Security any suspicious or unlawful occurrence immediately it is seen or perceived.

Casual workers are not encouraged to be used on the Estate but should they occasionally be required they must be recorded in and out at Security, given a numbered temporary card, and escorted by the owner from and to the gate.

Casual workers are not permitted to wander around the Estate.

When owners are away from their homes for more than 48 hours, as an added precaution, they should notify Security of the departure and return dates so that their property may be put under surveillance.

Visitors to the Estate are required to sign in at the gate. Whenever possible, residents should notify Security in advance of pending visitors and then they will be allowed in without a problem. Where visitors arrive unannounced, the guard is under instruction to telephone the resident being visited in order to seek permission to allow the visitors’ access to the Estate. If the resident is unavailable the visitors cannot be allowed in.

No owner will be allowed to have a "night watchman" on the premises before or during construction. Should a private security officer be required after occupation a resident may make a private arrangement, at their own expense, with our current security company. 

Burglar alarms are permitted, this includes armed response. Both must be recorded at the security control room, to allow approved entry. 

Security company boards are not permitted to be displayed outside or inside the premises. Should this occur, they will be removed by our estate security. Should the owner persist in placing the boards, a fine will be imposed on the owner.
The Security Rules Annexure should be consulted in conjunction with this document.

5.6 
Domestic Workers/Gardeners

Every domestic worker/gardener, prior to being engaged to work in the Estate, must be registered by the owner with Security and issued with an access card (Refer Fee Schedule). When a domestic employee is discharged the owner must immediately inform the Security Room to allow cancellation of the access card, ensuring no further entry onto the estate.

5.7 
Garden Maintenance 

The theme of the estate is “indigenous”. There are lists of trees available from the Estate Managers office. Plants will warrant research by you. All common area gardens, dams, open spaces, trim tracks, around the guard house, islands, water features and around the community facilities are maintained by our garden service contractor the cost of which is included in your levy.

The maintenance of residential gardens can be carried out by the garden contractor appointed by CEHOA, but this arrangement will be between the homeowner and the contracted garden service. The contracted gardener is required to bring in a separate team for this purpose.

The homeowner is not bound to contract the estate’s service provider, but can use a private garden service. 

The Estate Manager meets with the contracted garden service on a daily basis. Any complaints from residents in relation to the common areas should be put in writing to the Estate Manager, who will take the matter up with the garden service.

NB: all private garden matters must be taken up with the garden service management direct.  
It should be noted that existing trees and shrubs etc may not be cut down or removed without prior permission of the CEHOA. Should the tree or shrub die after moving, the resident will be required to replace with the same, or other plants by arrangement with the Estate Manager, at their cost.

5.8 
Grass Cutting of stands.

It is common knowledge that during the summer/rainy season from September to April grass and weeds flourish. During the summer months, all empty stand owners will be contacted by the Estate Manager and informed that their grass requires cutting, at a stated fee and the date by which this must be done. If the stand owner has not cut the stand by this date then the estate will cut the stand and bill the owner.

Should the stand owner not respond to the email, the stand will be cut and the owner will be billed.

All payments for this service will be added to the monthly levy account.

Thereafter the grass is permitted to grow to not more than 50 cm. The stand owner will then be contacted and the authority process and actions repeated. This will probably take place every two to three months, depending on the amount of rain.

The intention behind this practice is that at all times we maintain a neat and tidy environment on the estate.  

5.9 
Building Levies and Non Performance.

Please see separate Architectural Guidelines

6. 
CONDUCT RULES

6.1 
Conduct Rules

Conduct rules, for an estate such as ours, provide an acceptable code by which members may live together

reasonably and harmoniously and without interfering with other's enjoyment.

The CEHOA's rules are included as a separate section of this handbook and it is essential that every owner and member of the household reads, understands and abides by them.

Members are reminded it is their responsibility to ensure that all of their invitees, guests and family members comply with all rules.

While all the rules are important, attention is drawn to the following broad points which require careful consideration:

Pets (number of and roaming dogs, fouling of property)

Speed limits (40 kph)

Selling / letting of property (clearance from CEHOA is required)

Nuisance to others

Use of common facilities

Washing (not to be visible from the road)

Fireworks

Firearms

Business / Trading (not allowed)

Levy payments (In advance by 1st of month)

Fines for non-compliance with rules.

6.2 
Recreation

On the Estate there are certain recreational facilities available and they are subject to the CEHOA's rules.

The estate offers swimming facilities, gym, clubhouse and a jungle gym. Children must be accompanied by an adult. The CEHOA take no responsibility for any accidents, drowning or any injury whatsoever caused by equipment, pool equipment, fencing etc. The sole responsibility remains with the estate facility user or responsible adult. 

The holding of private functions at the clubhouse, must first be authorized by the CEHOA. All rules for the used thereof must be complied with. Bookings are made through the Estate Manager.

No music, noise or merrymaking may be heard beyond the boundaries of the applicable property between midnight and 8:00am. Contravention leading to complaints will be punishable by a fine to be determined by the CEHOA.

6.3 
Gym Rules and Regulations

Please refer to separate annexure.

6.4 
Disclaimer of Responsibility

In accordance with Clause 6.10 of the Articles of CEHOA, the CEHOA shall not be liable for any injury to any person, damage to or loss of any property to whomsoever it may belong occurring or suffered, upon the Estate regardless of the cause thereof nor shall the CEHOA be responsible for any theft of property occurring on the Estate. Members shall not have any claim or right of action against the CEHOA for damages, loss or otherwise, nor be entitled to withhold or defer payment of any amount due by them. Members indemnify the CEHOA against all claims in line with the above.

6.5 
Selling / Renting

In accordance with the Articles and the Rules of the CEHOA, an owner must obtain consent to sell or rent / lease property. This is to ensure that all dues and requirements to the CEHOA have been met and are in order. Also, lessees are required to be bound by the provisions of the Articles and Rules. Section 3 of the Articles of Association, covering this subject, should be consulted for details.

6.6 
Queries / Suggestions / Complaints

Members should feel free at all times, through the Estate Manager, to make constructive suggestions or raise any queries, problems or complaints regarding anything to do with the Estate. The Estate Manager is always willing to assist with reasonable enquires. Requests will be dealt with as quickly as possible or, where necessary, referred to the CEHOA.

Anything of a serious nature should be directed IN WRITING to the Estate Manager, where-after appropriate action will be taken or the problem suitably explained. 

6.7 
Your CEHOA

YOU, as an owner, together with all the other owners, comprise the only membership of the  Carlswald Estate Home Owner Association - it is YOUR Association. At the end of the day, therefore, the CEHOA will do what YOU require, provided the majority of owners agree in principle and all agree to pay.

7. 
SPECIFIC GUIDELINES

7.1 
Property Maintenance

Common Property - Gate houses, gates, perimeter fence, pool, dams and community buildings & facilities are all maintained by the CEHOA and the cost is part of everyone's levy.

The maintenance of a freehold house internally and externally including all railings, fencing, roof, drainpipes and plumbing (including sewerage) is the responsibility of the owner and is therefore not taken into account in the levy.

Owners are required to maintain the exteriors of their houses to the high standard expected in the Estate. In the case of default, the CEHOA at its discretion, may order a contractor to carry out suitable maintenance and charge the owner accordingly.

7.2 
Household / Appliance Repairs

General repair of appliances, as well as plumbing and electrical installations in a house, are the responsibility of the resident.

7.3 
Post

At present there are no post box facilities on the estate. A physical street address in Carlswald Estate  is a valid post address but mail will only be delivered to the Security Office. It is advisable that PO Box addresses are obtained.  The Post Office maintains private boxes situated at the Crowthorn Shopping Centre near the end of Arthur Road (West direction).

8.
CARLSWALD ESTATE DEVELOPMENT AND ARCHITECTURAL GUIDELINES.

Please see separate Architectural Guidelines.

9. 
CODE OF CONDUCT

9.1 
General Rules and Regulations

9.1.1
 The objective of the Carlswald Estate is the provision of a high quality lifestyle for residents, and the intention of these rules is for the protection of this lifestyle.

9.1.2 
Happy and harmonious community living is achieved when residents use and enjoy their private property as well as the public areas of the Estate.

9.1.3
In respect of the interpretation of these rules, the decision of the trustees is final and binding.

9.1.4 
A maximum speed limit within the Estate is 40 km/h.

9.1.5 
No parking is allowed on sidewalks or in no parking zones, with the only exception being when the property owner is hosting a social event with a large number of guests, providing that no foliage is damaged when parking on the sidewalk.

9.1.6 
Each owner will maintain their erven in a clean and tidy condition to the satisfaction of the CEHOA.

9.1.7 
None of the landscaping elements on the sidewalks may be removed or altered without the permission of the CEHOA. Damage to the kerbside, traffic signs, lampposts and other road-markings must be for the account of the offender, or the legal guardians of minors, or the principals of contractors. Payments of such repairs will be levied against the owner’s monthly levy account, payable to the CEHOA.

9.1.8 
Every owner has a responsibility to the Estate community as a whole to maintain the area between the road kerb and the boundary of his property, commonly referred to as the sidewalk. Upon occupation, the new owner has two months to clear, level and establish a permanent sidewalk with indigenous landscaping and paving as per the approved plan.

9.1.9 
Planting should not interfere with pedestrian traffic or obscure the vision of motorists. Should trees be planted on the sidewalk, owners must liaise with the Estate Manager to prevent trees being planted on top of sewer and water main lines.

9.1.10
In the event of non-compliance, the Estate Manager will establish the sidewalk as per the Estate rules and guidelines, and the cost will be deducted from the owner's building deposit .

9.1.11
It is understood that each owner will be responsible for the conduct of their visitors at all times.

9.1.12 
Every pet must wear a collar with a tag indicating name, telephone number and address of the owner or be micro-chipped. Dogs are not permitted to roam the estate even with its owner or handler. All dogs must be on a suitable leash at all times. All droppings are to be picked up by the dog owner or handler, it would be suggested that you take a plastic bag with you on the walk, or other suitable pickup device. A fine will be imposed for any contravention of this rule. Any dog found roaming freely on the estate will be impounded by security and collected by the SPCA.

9.1.13 
No refuse may be placed on the street except on those days scheduled for removal by the Local Authority and then only in the standard Pikitup Bin/s.

9.1.14 
All yards and washing lines must be adequately screened from street, trim track and neighbours (walls 2.1m in height are recommended for screening).

9.1.15 
The setting off of fireworks is prohibited in the Estate.

9.1.16 
The use of firearms for any purpose other than self-defence or emergencies is not permitted. The laws of the country shall apply.

9.1.17
All existing trees, not interfering with proposed structures, must be protected during construction. If existing trees are damaged, the CEHOA will impose fines for this (See fine schedule.) Trees may only be removed with the written consent of the CEHOA.

9.1.18 
Although generators are permitted on the estate, these must only be used in the event of a power failure. All generators are to be housed in a sound proof booth.  

9.1.19 
Nuisance to others must be avoided at all cost. Should owners have disputes with one another and they find that between them it cannot be resolved; they must then approach the CEHOA via the Estate Manager for assistance.

9.1.20 
Air-conditioner plant and equipment must be positioned out of sight of the street. Noisy plant and equipment will not be allowed.

9.1.21
Only awnings, canopies or shutters will be approved by the Aesthetics Committee if it is clearly designed as part of the structure.

9.1.22 
Antennae and Aerials (Including Satellite Dishes) shall not protrude above the roof line of buildings and their proposed positions will be subject to approval by the Aesthetic Committee.

9.1.23 
The properties will be used for residential purposes and no other. No business or commercial buildings may be erected, or residences utilized for that purpose. 

No business activity or hobby, which would cause aggravation or nuisance to fellow occupants, may be conducted, including auctions and jumble sales.

9.1.24 
No further sub-division or re-zoning will be allowed, other than stands 47, 52 & 105, as per the Articles of Association. 

9.1.25 
Each owner will maintain his property (both house and landscaping) to the satisfaction of the CEHOA. Should re-coating of any external elements be considered, this must be submitted to the Aesthetics Committee prior to works commencement.

9.1.26
No owner shall permit the growth of noxious vegetation on their property or on the sidewalk or common areas. All erven must be maintained in a rightly manner.

9.1.27
As mentioned before, garbage will be permitted on the pavement on the day of Council removal of refuse only. Should it not be removed by Council for some reason, the refuse must be taken in by the owner and retained on their property until the next date of intended removal, or remove it themselves. All garbage must be contained in approved municipal black bins.

9.1.28
No owner may permit unreasonable noise, odours or disturbances on their property at any time. No vehicles may be repaired or maintained on the property other than normal cleaning.

All vehicles must have designated garages / carports on each property. No vehicles are to be left parked in other areas on a regular / permanent basis. (This section of the rule may be relaxed as long as the vehicle cannot be seen from the internal roads and there are no complaints from neighbours.)

9.1.29
No livestock or poultry of any kind may be bred or kept on any erf except cats, dogs or any other reasonably, considered household pets. These pets may not be bred for commercial purposes. 

9.1.30
No quarrying or mining operations of any kind will be permitted on any erf, nor wells, tunnels, shafts or any other structure or excavation related to mining or any such activity will be allowed.

9.1.31
Tennis courts will only be allowed on properties exceeding 4500m2 in area.

9.1.32
Any swimming pool may be constructed subject to the same approval process as the Building Plan. The outside edge of the pool may not be closer than 3 metres from any erf boundary. The fencing of the pool must be sympathetic to the architectural style and designed accordingly. No pre-fabricated sparred steel fencing will be allowed.

Any pool area accessible to public must be provided with a childproof gate. All services will be laid underground to the connection point.

Swimming pool water may not be emptied onto the green areas but must be channelled into the sewerage system, as per municipal regulations.

9.1.33
All landscaping must be predominantly indigenous species and will be done by the CEHOA on all common areas, excluding sidewalks which shall be the responsibility of the home owner. All landscaping plans must display what method of storm water disposal to be employed. No storm water is to be disposed of directly into neighbouring stands and must comply with National Building Regulations. Ideally, storm water should be disposed of into a storm water drain, water feature, or soak pit.

Children's play areas, "Jungle gyms" etc. must be adequately screened from streets and trim track, and should conform to the use of natural materials.

9.1.34 No advertising is permitted on the estate. This includes all security companies, suppliers and anyone else with the sole exception of builder’s boards indicating the builders name, architect, owner and stand number. Should unauthorized signs be erected they will be removed by security and any damage will be the responsibility of the owner. Should the boards be re-fitted, the owner will be subject to a fine, which will continue to escalate until the ruling is obeyed, and again the boards will be removed.

9.1.35
Accredited Real Estate companies are permitted signs in accordance with the Estate Agents Rules.
10. 
LEGAL ASPECTS

The legal aspects regarding the estate are meant to enhance the secure living conditions and will therefore concentrate on aspects of good neighbourly practices and behaviour. Legal aspects with regard to the maintenance, use and behaviour on public and private areas will also be addressed.

Aspects to be discussed in this section includes:

  Open spaces

  Use of roads and open spaces

  Ownership and management of roads and common areas

  Insurance of open spaces

  Reconstruction of improvements

  Construction and maintenance of roads

  Injury

10.1 
Open Spaces

All open spaces, excluding stands 1, 2, & 3, as indicated on the layout are owned and maintained by the CEHOA for the use, benefit and enjoyment of all the owners within the Estate. This however does not override any of the conditions and / or regulations contained in this document.

10.2 
Use of Roads and Open Spaces

Each owner is granted the irrevocable, non-exclusive right to use the roads and open spaces subject to the provisions of this document and all rules promulgated by the CEHOA. It is solely for owners, their family members and guests. It is not for the benefit of members of the public-at-large, and terminates automatically upon an owner no longer owning an erf and being a member of the CEHOA. In the event of a corporation, partnership, trust or other such entity being an owner, then such entity shall file with the CEHOA a certificate duly executed by such entity designating one family, which shall have the benefit of such to use the roads and / or open spaces.

10.3 
Ownership and Management of Roads and Common Areas

Roads and common areas, excluding stands 1, 2 & 3, belong to the CEHOA. The lands so conveyed may not be thereafter sold, conveyed, transferred, subdivided or otherwise alienated by the CEHOA. Subject to the aforementioned, the CEHOA shall exercise all rights of ownership of the open spaces including, without limitation, the right to reserve or grant further servitudes upon or under any part of the open spaces and the Home Owners Association shall administer, manage, operate, maintain, repair and replace as necessary all of the open spaces as well as any improvements thereupon. The CEHOA may promulgate rules and regulations and can hereafter modify, alter or amend any rules and regulations with regard to the enjoyment of the open spaces, subject to a perpetual servitude for Government services to the estate.

10.4 
Insurance of Open Spaces

The CEHOA shall obtain and maintain policies of insurance providing Public Liability coverage for the common areas & for the loss of improvements located thereon due to “Acts of God”

Particulars with regard to the aforementioned to be determined by the CEHOA.

10.5 
Reconstruction of Improvements

The CEHOA will, as soon as funds are available, repair and reconstruct damaged improvements on open spaces in accordance with the manner in which such improvements were originally constructed immediately prior to such damage.

10.6 
Maintenance of Roads

To be administered by the CEHOA.

10.7
Injury

The CEHOA cannot be held liable for any injury of any kind suffered by a resident of the Estate, his family,

friends, employees, contractors or any person whomsoever while using the roads, open spaces and amenities of the Estate.

11.
ESTATE AGENTS

11.1
Estate Agent Accreditation

Only approved and accredited estate agencies may sell properties on this estate. 

Estate agencies may only display “On Show” and/or “For Sale” boards on the stand from 10.30 a.m. on a Sunday and these must be removed at the latest by 08.30 a.m. on the Monday following.

Each agency may display a pointer board or tear-drop sign at the exterior of the estate entrance within the same time-frames.

Should such signage not be removed as per the schedule then our security will remove these items and dispose of them.

No “SOLD” signs are permitted at any time.

11.2
Accredited Agents







A list of approved and accredited estate agencies is available from the Estate Manager.

Trees allowed in Carlswald Estate

Please note that any Southern Africa indigenous trees are allowed.

The following is a list of the most common.

	No
	Botanical Name
	Nat. No.
	Common Name (English)
	Common Name (Afrikaans)
	Ever-green
	Decid-

uous

	1
	Acacia Galpinii
	166
	Monkey Thorn
	Apiesdoring
	
	X

	2
	Acacia Karoo
	172
	Karoo Sweet Thorn
	Soetdoring
	
	X

	3
	Acacia Sieberiana
	187
	Paperbark Thorn
	Papierbasdoring
	
	X

	4
	Acacia Tortilis
	188
	Umbrella Thorn
	Haak-en-Steek
	
	X

	5
	Acacia

Xanthophloea
	189
	Fever Tree
	Koorsboom
	
	X

	6
	Brachylaena

Discolor
	724
	Coast Silver Oak
	Bosvaalbos
	X
	

	7
	Calodendrum

Capense
	256
	Cape Chestnut
	Wilde Kastaiing
	
	X

	8
	Celtis Africana
	39
	White Stinkwood
	Wit Stinkhout
	
	X

	9
	Combrethum

Erythrophullum
	536
	River Bushwillow
	Vaderlandswilg
	
	X

	10
	Dais Cotonifolia
	521
	Pompon Tree
	Kanabas
	
	X

	11
	Dombeya

Rotundifolia
	471
	Common Wild Pear  
	Drolpeer 


	
	X

	12
	Erythrina

Lysistemon
	245
	Common Coral Tree
	Gewone Koraalboom
	
	X

	13
	Kigelia Africana
	678
	Sausage Tree
	Worsboom
	
	X

	14
	Olea Africana
	617
	Wild Olive
	Olienhout
	X
	

	15
	Peltophorum

Africanum
	215
	Weeping Wattle
	Huilboom
	
	X

	16
	Rhus Lancea
	386
	Karee
	Karee
	X
	

	17
	Rhus Pyroides
	392
	Common Wild

Currant
	
	X
	

	18
	Rhus Pendulina
	396
	White Caree
	Wit Karee
	X
	

	19
	Scotia Brachypetala
	202
	Weeping Boer Bean
	Huilboerboom
	
	X

	20
	Syzygium Cordatum
	555
	Water Berry
	Waterbessie
	X
	

	21
	Trichilia Emetica
	301
	Natal Mahogany
	Rooi Essenhout
	X
	

	22
	Ziziphus Mucronata
	447
	Buffalo Thorn
	Blinkbaar Wag-‘n-Bietjie
	
	X


Schedule of Fines Applied by Carlswald Estate

	Details
	Min
	Max

	Reckless and/or dangerous driving
	R300
	R3000

	Use of engine powered vehicle in parks or on trim track
	R1000
	R1000

	Use of vehicles with noisy exhaust systems (other than entering and leaving
	R200
	R1000

	Use of unlicensed vehicles
	R200
	R1000

	Use of vehicles by unlicensed drivers
	R200
	R1000

	Excessive noise of vehicles and/or drivers between the hours of 22h00 and 06h00
	R200
	R1000

	Excessive noise resulting in unreasonable disturbance of neighbours
	R500
	R1000

	Use of noisy mechanical equipment, lawnmowers, weed eaters etc. outside laid down hours
	R200
	R1000

	Exposed laundry lines or washing
	R200
	R1000

	Refuse placed outside properties other than on designated days
	R200
	R1000

	Abuse of access card system
	R500
	R1000

	Caravans, trailers, boats parked outside properties for more than 14 days
	R200
	R1000

	Unruly, abusive or unacceptable behaviour by residents, tenants, visitors or employees
	R500
	R5000

	Pets roaming in streets – SPCA costs for resident’s account
	R250
	R500

	Pets in common area not on leash/ failure to remove dog droppings
	R250
	R500

	Pets swimming off lead in dams/shooting or abusing wildlife/fish
	R250
	R500

	Failure to maintain properties/gardens/frontage
	R250
	R1000

	Distribution/displaying of advertising/publicity material/security company boards
	R1000
	R1000

	Residents issuing builders/contractors with normal access cards/auto tags
	R1000
	R5000

	Contractors/builders leaving place of work on foot or cycles
	R1000
	R5000

	Working outside prescribed hours (without authorization)
	R1000
	R5000

	Failure to keep sites clean and tidy
	R1000
	R5000

	Failure to move material off pavements /roadways and skips
	R1000
	R5000

	Failure to clean/sweeping of roadways
	R1000
	R5000

	Failure to remove rubble/failure to erect builders boards/porta toilets
	R1000
	R5000

	Dumping of any rubbish or rubble in common areas
	R1000
	R5000

	Estate agent boards placed in unauthorized positions/late removal
	R500
	R500

	Parking of contractor related vehicles on roadway /other stands
	R400
	R400

	Damage/removal of existing trees
	R500
	R5000


	
	

	
	

	
	

	
	

	
	


Gym Rules and Regulations:

The Carlswald Estate gym is a private facility for the sole use of Carlswald Estate residents. No visitors are permitted to make use of the facility. 

Every person must first sign an Indemnity Agreement available from the Estate Manager prior to using the gym. Only at that time will a key be issued. If other family members wish to use the gym after the key has been issued, they must also sign an Indemnity form before they may use the facility.

Only residents whose levy account is fully paid up (levies, penalties and fines) will be permitted to use the gym facility.

All gym users are responsible for ensuring that the facility is either, still in use by another key holder/member or, they must lock the door when they depart from the gym.

Before locking the facility care must be taken to ensure that all windows are closed, both air conditioners are turned off, the remote control returned to its wall mounting and that the equipment (if applicable) and lights are turned off.

All gym users are responsible for ensuring that “non key holders” do not make use of the facilities when unlocked by a legal member.

The use or sale of any banned substances is strictly prohibited in the gym.

No smoking or alcohol consumption is allowed in the gym.

No eating is permitted in the gym.

Sweat towels are to be used at all times.

Weights must be returned to their proper racks after use.

Equipment must be left in as clean a state as possible as the facility does not have a full time cleaner.

Persons under the age of 16 (sixteen) years are to be accompanied by their parent/guardian. It is the responsibility of the parent/guardian signing for the gym key/s to ensure that the person/s in their household under the age of 16 years comply with this rule.

A Comment Book has been placed in the gym which is to be completed if any equipment is faulty or damaged. Any suggestions you may have to improve the facility are also welcome.

Any abusive, violent behaviour or vandalism could result in fines being imposed and or prohibited from using the gym.

The hours of operation/entry to the gym are 05h00 to 21h00. 

The annual (or part thereof) key fee is R 114 (incl. VAT) per key, and a maximum of two keys per stand will be issued. Renewable fee is payable in March every year.

The initial key fee and renewal fees will be debited to the levy accounts.

Lost keys will cost R 570 (incl. VAT) to replace.

Where any rules or regulations are not adhered to, fines may be issued and/or members may be prohibited from using the gym.       
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